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Date: April 17, 2025

To: Primary Care Physicians, Specialists and Urgent Care Centers

From: FHCP Quality Management Department

Re: HEDIS®/STAR Provider Guide Update - New Revised January 2025 Version

Florida Health Care Plans (FHCP) would like to announce the 2025 HEDIS®/Star Provider

Guide has been updated and is available on the thep.com website.

To view or download the Guide go FOR PROVIDERS, located at the upper right corner of the
home page, then go to the Resources, Education & Support dropdown, and scroll down to the
Resources & Support heading to find HEDIS/Star Provider Guide.

The link 1s:
https://www.thep.com/documents/files/resources-education-and-support/HEDIS-STAR-Provider-Guide.pdf

HEDIS® (Healthcare Effectiveness Data and Information Set) is a performance measurement
tool developed by the National Committee for Quality Assurance (NCQA) to assess the quality
of healthcare.

Using clinical quality measures, health care plans are rated on their compliance with these
important guidelines. This assures excellent care for our members and is an integral part of our
accreditation.

If you have questions or would like additional information, please contact:
FHCP Quality Management (386) 676-7100, Ext. 4098, or QualityManagement@fhcp.com.
Thank you.
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